PSC ENVIRONMENTAL SERVICES
EMERGENCY RESPONSE & DISASTER RESPONSE SERVICES

24/7 HOTLINE — 1.877.577.2669

Providing 24-Hour Emergency Decontamination Services
to Schools, Daycare, Medical Facilities, Government Offices and other locations
impacted by

HIN1 Flu / “Swine Flu”

The recent outbreak of “Swine Flu” has created a heightened awareness and need for decontamination
services of facilities that have been impacted by this public health issue. PSC Environmental Services,
through its Emergency Response Group, has the capability to respond immediately to provide
decontamination services in accordance with Centers for Disease Control and Prevention (CDC)
guidelines.

PSC has extensive experience with similar public health emergencies that provide the expertise to
respond to the Swine Flu outbreak. Past response actions have been performed for:

e Anthrax Decontamination - Anthrax is an acute infectious disease caused by the spore-forming bacterium
Bacillus anthracis. During the anthrax scares in Washington DC and New York, PSC mobilized
responders, performed field testing to identify if anthrax was present, and provided decontamination
services as needed based on the results.

e Norovirus Decontamination - Noroviruses are a group of viruses that cause the “stomach flu,” or
gastroenteritis, in people. PSC has responded to several cases of suspected Norovirus contamination
and using a specialized cleaning agent decontaminated the sites returning them to a non-contagious
condition.

e Bloodborne Pathogen Decontamination - Pathogens are a biological agent that causes disease or illness
to its host, usually passed in humans through any bodily fluids. PSC has responded to thousands of blood
or Other Potential Infection Material (OPIM) related incidents. Using universal precautions and
specialized cleaning agents we have successfully decontaminated the impacted areas and provide safe
secure disposal of any biological waste generated.

IF YOUR FACILITY IS DIRECTLY IMPACTED BY SWINE FLU NOW:
1. Call PSC at 1.877.577.2269 to initiate a response.
2. The response manager will take your call, begin the client set-up documentation,
and send necessary documents and agreements for approval.
3. Once received, a response team will be dispatched immediately with all labor,
cleaning agents, and equipment to fully decontaminate your office, classrooms,
and other impacted spaces.

If you are not currently affected, but want to be prepared in case of an outbreak and expedite
the response action, you can request more information by contacting our customer center at
1.866.303.7344. A representative will provide you the service agreements and response
documents for review.



